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On a worldwide basis, Compliance and Risk
solutions are being mandated by governments,
institutions and business clients. Unfortuantely,
few organizations understand the importance
of, or have even considered, the installation of a
comprehensive C&R platform.

At TCCC, we say...

 Quit being reactive to changing industry
business processes and cyber threats

« Be proud of your security posture and have
verifiable documents ready to give to cus-
tomers and partners

« Your IT platfgorm is no longer a castle that
you can protect from your home domain

o Strategically adapt your security plan based
on Compliancy and Risk Solutions

Compliance and Security Experience

Currently only 10% of MSP’s provide mi

C&R services. TCCC has been offering I — MANDEL
C&R since 2019 EMPOWERED
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Information Technolo

Local expertise delivered globally

At TCCC, we work with
organizations to find workable

solutions for all their IT needs

Over 13 Certified Engineers

Direct and immediate access to
C-Level and Managers for re-
mediation, escalations and up-
dates

Industry certifications in addi-
tional to all necessary manufac-
turer application and solution
certifications

24x7x365 Monitoring and Sup-
port

Tier IT and III “live person”
Technical / NOC Help Desk

Customer CARE Team
(non-technical request and
Customer assistance)

Supporting over 1.4M contract-
ed maintenance/support end-
points or devices

About TCCC
TCCC supports customers ranging
from a 1,000-user national account to
a five (5) person office. “Small enough
to care — large enough to get the job
done” Through experienced and
trusted sales Account Executives and

a world class Operations Team, TCCC
assists its customers with single sites or
multiple locations by deploying TCCC
resources that deliver deep
engineering expertise and specialized
skills for designing, deploying, and
maintaining Voice, Contact/Content
Centers, Data, and Video. TCCC offers
on premise, data center (COLO), and
Hosted (Cloud) solutions.

Our Value Proposition

Our integrated team of sales
professionals, engineers and project
managers serve as advocates for our
clients. We develop and integrate a full
line of IT solutions that drive
profitability, productivity and security
for our clients We're global in our
industry knowledge and nimble in
ways that only local expertise can
deliver.



Compliance and Risk Solutions

Compliance regulations exist to help companies improve their data security strategies by providing
stringent guidelines and best practices. They are often industry-specific and based on the demands that
data places on company operations.

Non-compliance with these regulations can result in hefty fines or worse, a security breach.

CONSUMER
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The Burden of Compliance

Challenges for
monitoring
compliance in the
supply chain

Rapidly increasing Existing rules and Producing evidence
influx of new requirements change or proof is
regulations regularly mandatory

Tackling new and Limited or scarce Maintaining regular, Designating a
rapidly evolving resources up-to-date Compliance Officer/
cyberthreats (time and money) compliance training Manager

Pitfalls of Non-Compliance

REGULATORY EXPENSIVE PR LOSS OF PUBLIC
PENALTIES LAWSUITS FALLOUT CONFIDENCE

LOSS OF INCREASED
SHAREHOLDER GOVERNMENT
VALUE OVERSIGHT

DIFFICULTY RAISING POSSIBLE LICENSE
CAPITAL SUSPENSION
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Service Offerings .

Compliance risk is the risk of facing legal or regulatory sanctions, financial
loss, damage to reputation or worse - a security breach courtesy of non-com-
pliance. Building a comprehensive framework for regular assessment of com-
pliance risk is mandated by an increasingly large number of all regulatory
agencies.

TCCC MSSP C&R
Service Offering

o NIST Compliance Manager

e Document Creation

o Office 365 and Azure Auditing, Security/Monitoring, and Backup
o Internal Threat Monitoring

o SIEM on UTM devices

o Security Awareness Training

« Endpoint Detection and Response

« Dark Web Monitoring

« Supplemental work to improve security via group Policy, File Server
Ransomware kill switch, Office 365 security + compliance, Intune, and
solutions within scope

e TCCC assumes role of vCISO



Achieve and Maintain
Cyber Security and Compliance

Not a One—And—Doné,Efiefcise

il

RISK ASSESSMENTS REMEDIATION DOCUMENTATION MAINTENANCE
Conducted regularly as and In order to resolve all e el Routine vulnerability scans,

. o mandatory reports regularly to
when needed (quarterly, vulnerabilities and missing N

appropriate reporting and
semiannually, annually). obligations. “due diligence” during an audit. updated documentation.

Partner with a Specialist

» Detect your compliance needs and vulnerabilities with a comprehensive risk assessment

« Automate data collection, analysis and documentation processes

o Identify appropriate remediation measures and highlight critical items or issues needing imme-
diate attention

» Provide expert technical support and guidance you can put your trust in

 Secure and protect your business and its data from new or evolving threats and sophisticated
cybercriminals

o Generate detailed records and reports to demonstrate and validate Due Care or Evidence of
Compliance requirements

 Deliver and manage all the above for a variety of regulatory standards with our simple, bud-
get-friendly CaaS solution



